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LAU^A VELARDE DATE 



LETTER 



Mail Stop Missing Parts 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Dear Sir: 



Applicant wishes to bring to the attention of the PTO the fact that Applicant's 
attorney never received the Filing Receipt or the Notice to File Missing Parts of 
Nonprovisional Application that was mailed 01/05/2004. 



It was only during a review of this file that Applicant's attorney realized it had 3 jd 
been seven months since the filing of the Patent Application and we had not received ^ 
anything from the PTO. In calling the PTO, we were informed that, according to what § 



1 




was in the computer system, something had been mailed to us five months ago, 
January 5, 2004, but the PTO was unable to tell us at that time what the document(s) 
were. We were informed by the PTO that they would fax the document(s) and 
consequently we received by fax the Filing Receipt and the Notice to File Missing Parts. 

Applicant has been forced to file and pay for a Petition for Extension of Time for 
three months, costing $475.00, due to the fact that Applicant's attorney's office never 
received the documents mentioned above. 

Applicant wishes the PTO to look into this matter to ensure this situation does not 
reoccur as it could cause the abandonment of the above-identified application if all 
future documents sent to Applicant's attorney from the PTO are not received. 

Dated: May 19, 2004 Respectfully submitted, 




225 South Lake Avenue, 8th Floor 
Pasadena, California 91 101 
Telephone: (626) 584-0396 



